For Emergency
Police, Fire, Medical
911

My Doctor is:

Phone Number: ()

My Emergency Contact Person Is:

Phone number ( )

My Important Numbers:

Violation of Duty to Report-

It is unlawful for a person who has reasonable
cause to suspect that an adult who has
suffered abuse or neglect, or been financially
exploited to knowingly fail to make a report
to the Department of Human Services under
Sec. 71-6-103(b)

UCAAC

Upper Cumberland Udult Lbuse
Caaliti

ddd Yeur Vaice

UCAAC

Upper Cumberland Adult Abuse Coalition

Sewing the Upper

Mission

UCAAC exists to prevent aliuse,
including neglect and exploitation to at
wisk adults , thuough netwenking,
comumunity wesowice development,
awareness, advacacy and education.



Definitions:

Physical Abuse:

The infliction of physical pain, injury... or the
unreasonable confinement of an adult who is
unable to protect him/herself

Emotional Abuse

Infliction of mental or emotional anguish by
threat, humiliation, intimidation, or other
verbal or non-verbal abusive contact

Neglect

Deprivation by a caretaker of services
necessary to maintain the health and welfare of
an adult or a situation in which an adult is
unable to provide or obtain the services that are
necessary to maintain his/her own health and
welfare

Confinement

Holding another person against his/her will
and/or engaging in behavior that results in a
person not feeling able to move about freely

Financial Exploitation

Misappropriation, misuse, or blocking access
to property, possessions, or other assets of the
rightful owner

Note: The Adult Protective Services staff of
the Tennessee Department of Human Services
is authorized by state law to investigate only
those cases involving the misappropriation by
a caretaker of an impaired adult’s government
benefits.

Sexual Abuse

Unwanted sexual contact, involuntary exposure
to sexually explicit material or language, or
sexual activity with a person who is unable to
give consent

Denial of Access

Refusing to allow entry of an adult protective
services counselor and/or law enforcement
office into a home or facility in which
assistance is needed

24 Hour Crisis Hotlines

911

Volunteer Behavioral
Healthcare System
Mobile Crisis
1-800-704-2651

Investigative Agencies

Adult Protective Services
1-888-277-8366

Ombudsman
1-931-432-4210

SMP: Empowering Seniors to
Prevent Healthcare Fraud
1-866-836-7677

Additional Numbers

Area Agency on Aging and
Disability(AAAD)
1-931-432-4111

AAAD’s Information and
Assistance Network
1-866-836-6678

For more information on the Upper Cumberland
Adult Abuse Coalition contact 931-432-4111 X 226
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